
JOHN F. STUDENT 
Campus address | Phone | Email 
 
EDUCATION 
 
Syracuse University, Whitman School of Management, Syracuse, NY 
Bachelor of Science, Supply Chain Management & Finance, May 2004 
GPA: 3.6 (5 Consecutive Dean’s Lists) 
Study Abroad, London, UK  Focus: International Business / Finance 
 
KEY AREAS OF EFFECTIVENESS 

 
Management Science / Project Management / Procurement 
• Utilized ERP and MRP systems to organize inventories and implemented JIT ordering to increase cost-effectiveness 
• Optimized networks to determine minimum costs for shipping, maximum flow for crew scheduling, shortest transportation 

routes, and longest paths of projects 
• Developed queuing models to determine wait times and genetic algorithms to predict population changes over time 
• Determined MRP schedule for products by extracting information from SAP and optimizing constraints and profit in Excel 
• Initiated ECR to increase customer service satisfaction by implementing a direct order processing system involving EDI 
• Created and upgraded Microsoft Excel Database to formulate inventory totals aiding in decreased physical labor hours 
• Strategically negotiated a purchasing agreement meeting all necessary conditions to receive decreasing percentages 

Leadership / Training / Supervision 
• Reorganized, designed, and implemented an employee training program to achieve TQM 
• Project leader in developing an organization that was successful in providing application services for the medical industry 
• Supervised over 50 employees and coordinated events for approximately 2500 guests leading to operational efficiency 
• Coordinated and administered employee training and evaluations to assure optimal customer service levels 
• Counseled underprivileged children with mental and developmental disabilities while providing respite for their parents 

Research / Analysis / Forecasting 
• Researched and developed an IT budget proposal that eliminated unnecessary spending and reallocated assets  
• Analyzed pharmaceutical price comparisons to develop accurate forecasts for production quantities and sales volumes 
• Assembled Microsoft Excel spreadsheets to aid in decision analysis of a business acquisition 
• Computed optimal product pricing and implementation timeline using Microsoft Project and Solver to achieve maximum 

profit levels 
• Developed financial analyses of competing UK firms to forecast performance and recommend portfolio construction 

 
ACTIVITIES & HONORS 
 
•Syracuse Entrepreneurs and Aspiring Leaders – Member  •Founder’s Scholar – Highest SU award 
•APICS – National and Student Member    •Walter P. Phillips Memorial Scholarship 
•Franklin Group: Supply Chain Management – Member  •NYS Lottery Leaders of Tomorrow Scholarship 
•DIPA – Student Advisor      •3rd Place Citizenship Education Scholarship Comp. 
•Intramural Football, Basketball – Team Captain   •Remembrance Scholar Finalist 
 
EMPLOYMENT HISTORY & COMMUNITY SERVICE 
 
Manager – VIP Suite Operations, Carrier Dome, Syracuse University                                                 May 2001- present 
Marketing Research Analyst (Intern), Delta Marketing Dynamics, East Syracuse, NY                      June – August 2003 
Asset Manager (Intern),  Aon Corporation, London, United Kingdom                                                 January – April 2003 
Camp Counselor, Camp Star, Rotary Clubs, Painted Post, NY                                                                        August 2003 
Referee – Volunteer, United States Soccer Federation Referee, Chicago, IL                                      April 1998 -  present
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